
WARRANTY

Rotationally Moulded Storage Solutions



 PRODUCT REGISTRATION

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Tanks details

Installation address

Installed by

Place of purchase
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  D   D    M   M    Y    Y     Y     Y

To register your Harlequin product and receive an extended warranty, please complete the online form in the 
warranty section at www.harlequinplastics.co.uk. You will receive an automatic confirmation of your registration. 

Alternatively, you can detach this form and return it by post to us at : Warranty Department, Clarehill Plastics Ltd, 
21 Clarehill Road, Moira, Co Armagh, BT67 OPB. 
    - Warranty will only apply to the original purchaser.
    - In order to qualify for the extended guarantee, this product must be installed and commissioned by a  
       competent person and the product registration card returned within 30 days of installation.
    - Proof of purchase and evidence of annual inspection by a registered competent person will be required  
       in the event of a claim.

Serial Number :
Model :
Date of Invoice :

Title :         
First Name :
Surname / Business Name :
House/Flat No/Name :
Street Name :
Town :
Postcode :
Telephone :
Email :

Name :
OFTEC No (Optional) :
House/Flat No/Name :
Street Name :
Town :
Postcode :
Phone no (optional) :
Email (optional) :

House/Flat No/Name:
Street Name:
Town:
Postcode:
I have read and understand the terms and conditions of the warranty provided by Clarehill Plastics Ltd. 
I acknowledge that if I fail to comply with the terms and conditions, I will void the product warranty.

Print :                                          

Signature:                                   Date:



WARRANTY – TERMS AND CONDITIONS
 

Subject to the conditions below, your product is supplied with a warranty against material defects in workmanship or 
materials from the date of invoice for the following warranty period:

PRODUCT WARRANTY PERIOD IF REGISTERED WARRANTY PERIOD IF NOT REGISTERED

BUNDED HEATING OIL TANKS 10 years 5 years

BUNDED FUEL STATIONS 10 years 5 years

BUNDED ADBLUE FUEL STATIONS & TANKS 10 years 5 years

BUNDED WASTE OIL TANKS 10 years 5 years

BUNDED BIOFUEL STATIONS & TANKS 2 years 1 year

SINGLE SKIN HEATING OIL TANKS 2 years 1 year

ALL ABOVE GROUND WATER TANKS 10 years 2 years

COAL BUNKERS 3 months 3 months

ACCESSORIES WARRANTY PERIOD

FUEL STATION SUCTION/DELIVERY HOSES 90 days

ALL OTHER FUEL STATION ACCESSORIES 1 year

NIHE INSTALLED APOLLO OIL MONITORS 5 years

ALL OTHER APOLLO OIL MONITORS 1 year

The warranty is subject to the following conditions:
To qualify for the extended guarantee this product must be installed by a registered competent person in accordance 
with prevailing statutory requirements.  The period of the warranty will commence from the date of invoice. The 
warranty is provided to the original purchaser only.  Proof of purchase and evidence of annual inspection by a 
registered competent person will be required in the event of a claim. 

To obtain the longer warranty period for your product, you must register the purchase and installation of your product with us 
within 30 days from date of purchase. To register, please complete and submit our registration form. Registration forms can be 
obtained and submitted online at www.harlequinplastics.co.uk or by post to Clarehill Plastics Ltd, 21 Clarehill Road, Moira, 
BT67 0PB. Failure to register the purchase and installation of your product (or incomplete registration) within the 30 day period 
will mean that the shorter warranty period (above) only will apply to your product.

During the warranty period, any component of your product which is proved to contain any material defect in workmanship or 
materials will be exchanged or repaired, at our sole discretion, by us free of charge for material or labour.  

In respect of your product, the warranty does not cover (and we will not accept responsibility for) any consumable items, 
any component which has not been manufactured by us (please refer to the manufacturer’s warranty supplied with the 
relevant component), fair wear and tear, or any fault:
• in respect of any component not forming part of your product; or 
• arising from any cause other than defect in original workmanship or materials; or 
• caused by improper installation, maintenance, neglect, misuse or wilful or accidental damage; or
• caused by alteration or repair by you or by a third party who is not one of our authorised repairers; or 
• caused by non-observance of either any applicable statutory requirement or any of the instructions contained in the 
installation and operating instructions appropriate to your product, and in this respect, we would draw particular attention to the 
fact that your product must not be used in conditions which are either below -17°C or which are above 35°C without protection 
from exposure to direct sunlight. 

Your product has been used only for the purpose for which it is designed, and that any terms and conditions held with your 
installer have also been adhered to.
To the maximum extent permitted by UK law:
• the warranty is given in lieu of all other warranties, express or implied by statute or common law, including implied warranties 
or conditions of satisfactory quality and fitness for a particular purpose, provided that this warranty is in addition to your legal 
rights in relation to goods that are faulty or not as described; and
• we shall not in any circumstances be liable to you or any other party, whether in contract, tort (including for negligence and 
breach of statutory duty howsoever arising), misrepresentation (whether innocent or negligent), restitution or otherwise, for any 
special, indirect or consequential loss or damage.



HARLEQUIN PLASTICS from Clarehill Plastics Ltd
T: +44(0)28 9261 1077
F: +44(0)28 9261 2672
E: warranty@clarehill.com
W: www.harlequinplastics.co.uk

    
     FOR ALL OIL TANKS AND FUEL STATIONS

Risk Assessment
- Prior to installation, a risk assessment should be completed in 
accordance with OFTEC Technical Instruction Book 3. 

Installation Instructions
This tank must be installed by a registered competent person in            
accordance with prevailing statutory requirements. 
- This tank must be supported over its entire base by level, fireproof 
materials capable of supporting the weight of the tank and its contents.
- Always clamp the feed pipe to the base or plinth.
- For bottom outlet tanks, the outlet should be firmly secured when 
connecting oil supply line fittings.
- This tank should be inspected annually by an OFTEC qualified 
(or similarly competent) person in accordance with OFTEC Technical books 2 
and 5. This inspection must be recorded.
- When lightly loaded, this tank should be protected from high winds.
- Suitable for the storage of fuel types C1 (Paraffin), C2 (Kerosene), A2 & 
D (Agri and Derv) to BS 2869; and non-potable water.
- NOT SUITABLE for connection to a diesel delivery system incorporating 
a trigger nozzle and flexible delivery hose.
- NOT SUITABLE for the storage of potable water.
- NOT SUITABLE for underground installation. 


